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FROM THE HEART

The bswift
Service Center
Commitment

At bswift, we supplement our innovative and flexible HR tech with a strong commitment
to service excellence.

“A lot of our employees don’t have access to a computet, so the typical way of enrolling is
not a great option for them. One of the things that was very important to us when picking
out a vendor was that they had a good service center.”

- Senior Manager of Benefits at Toyoda Gosei

BY THE NUMBERS
Why is it essential to help
employees understand their benefits?
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ENHANCING EMPLOYEE SATISFACTION

The bswift Service Center’'s Winning Strategy

TALENT & EXPERIENCE
30%
200+ representatives Industry Experts 80% college educated
7-10 years experience
on average
QUALITY & ACCURACY : SCALABILITY & RESPONSIVENESS
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Scaling to 700+ representatives
during peak periods

959 satisfaction
93% TE1114Y

Average time to answer:

30 Less than
30 seconds
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WORKFORCE FLEXIBILITY

Less than
10% turnover

Attracting and keeping the best
talent with a remote workforce
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